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Abstract The aim of this study was to develop evidence-based medicine guidelines (EBM guidelines)
for primary job stress prevention through workplace environment improvements by means of
psychosocial interventions. We first evaluated 33 reports comprising two systematic reviews of
experimental and quasi-experimental studies, and reports of psychosocial intervention for job stress
reduction in Japan. A multidisciplinary working group then discussed these findings and created
comprehensive, easily understood EBM guidelines by examining the order, means and the wording.
Finally, 12 items were compiled into guidelines, including 8 recommended items (R-#) and 4 tip items
(T-#) in 4 categories. In order, these are: Category 1: Planning and organizational development, R-1

EEEES D EIN e T216-8501 JINRFTITE TR E 4 2 - 8 -14
NI EEANTTBRIEVITRRT HEH
TEL : 044-977-2121 FAX : 044-977-2659 E-mail : t.yoshikawa@isl.or.jp

—135—

Presented by Medical*Online



BEZEA b L AWIF (Job Stress Res.) #20#% %25 201344 A

“Reaching consensus in the workplace”; R-2 “Applying a problem-solving approach”; T-1 “Promoting
proactive involvement of the management”. Category 2: Implementation regarding the basic rules of
procedures, R-3 “Use of good practices”; R-4 “Planning participatory steps”; R-5 “A broad view of the
workplace environment”. Category 3: Effective improvement measures, R-6 “Promoting locally
designed proposals”; R-7 “Use of effective tools for workplace improvement”; T-2 “Use of existing
mechanisms in the workplace”; T-3 “Considering a suitable approach for the workplace”. Category
4: Continuous implementation, R-1 “Establishing follow-up and evaluation opportunities”; T-4 “Devel-
oping PDCA cycle”. The use of the guidelines is expected to standardize workplace environment
measures as a means of primary job-stress prevention and also promote improvements at small and
medium-sized workplaces with the support of occupational health professionals.
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primary prevention (—XFF), participatory approach (Z#7 7'v—F), evidence-
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